NOJINTUKA
000 «MHWYPAHCABTO»
B OTHOLUEHUN OBPABOTKWU NMEPCOHAJIbHbBIX OAHHbIX

Ans caiita https://fautorezerv.com/
Pepakuna ot 11 ceHTsabpa 2026 roga

1. O6wme nonoxKeHms

1.1. Hactoswas Monntnka OO0 «MHLYPAHCABTO» B OTHOLWEHUN 06paboTkM NepcoHasIbHbIX SaHHbIX
(oanee - Nonuturka) onpegensieT NopsaoK 06paboTkM 1 3alMTbl NEPCOHasTbHbIX AaHHbIX O6LWECTBOM C
OrpaHuyeHHo oTBeTCTBEHHOCTLIO «HLWYPAHCABTO» (ganee - Oneparop).

1.2. MNonntuka paspaboTaHa B COOTBETCTBUM ¢ KOHCTUTYLMeR Poccuiickoii depepaunn, degepanbHbiv
3aKOHOM 0T 27.07.2006 Ne 152-#3 «O nepcoHasbHbIX AAHHbLIX» U UHBbIMA HOPMATUBHbLIMUY NMPaBOBbIMU
akTamu Poccuiickoii ®efepaummn B 061aCT NepcoHasibHbIX AaHHbIX.

1.3. Monutnka NpUMeHsieTcs K NepCoHasIbHbIM AaHHbIM, KOTopble OnepaTop noslyyaeT Yepes canT
https://autorezerv.com/, oopmbl 06paTHO CBA3M U 3asiBKM Ha pacyéT nnv ohopmMmeHe cTpaxoBaHus, a
Takxe nNpu nocneayoLwem B3aumMoaeicTBUN € KNMEeHTaM1 No TenedioHy, 3N1eKTPOHHON nouTe, yepe3 CRM-
CUCTEMY W MHbIE 3aKOHHbIE KaHaslbl CBA3N.

1.4. Vicnonb3ys caiiT n Hanpae/sis OnepaTopy CBeAeHNs, CyObeKT NepCoHasIbHbIX JaHHbIX MMeeT
BO3MOXHOCTb 03HAKOMUTLCS C HAcTosILLel MoNnMTMKOI Ao NpefocTaBneHns Mo B npoLecce
npefoCTaBNeHNs CBOMX NePCOHasbHbIX AaHHbIX.

1.5. Onepatop o6ecneunBaeT HeOrpaHMYEHHbIA AOCTYN K HacTosLwel Monntmuke nocpencTBoM eé
pasMeLLeHns Ha caiiTe https://autorezerv.com/ NM60 NpeaocTaBeHNs NOCTOAHHON 06LLEeA0CTYMHOWN CCbISIKM
Ha HaCTOALLMIA OOKYMEHT.

2. CBepeHunsa 06 Onepartope

e [lonHoe HammeHoBaHMe: O6LWECTBO C OrpaHNYeHHO OTBETCTBEHHOCTLIO «HLLYPAHCABTO.

e CokpawéHHoe HanmeHoBaHne: OO0 «NHLYPAHCABTO».

e CrTartyc: CTPaxoBoOii areHT.

e OlPH: 1195027004974,

e VIHH: 5027273798.

e KIMM: 771901001.

e MecTo HaxoxaeHus: 107023, r. MockBa, bapabaHHbIii nepeynok, 4. 3, atax 1, nomeweHue Ill, KoOMHaTa
40.

e Cair: https://autorezerv.com/.

e TenedoHsl: 8 (800) 700-23-07; 8 (495) 602-07-37.

e DfeKTPOHHas noyTa Ans obpalleHunii No BonpocaM 06paboTKN NEPCOHaNIbHbIX AaHHbIX:
info@kronosgr.com.

O6palleHus No Bonpocam 06paboTkN NepPCOHasIbHbIX AaHHbIX PEKOMEHAYETCS HanpaB/isaTh C NOMETKONA

«[lepcoHasibHble AaHHbIE».

3. OCHOBHbI€ NPUHLMIbI 06PaBOTKU NEPCOHANBHbIX AaHHbIX

e 006paboTka OCyLLECTBNAETCS Ha 3aKOHHOW 1 cnpaBe/IMBOl OCHOBE;

e 06paboTka OrpaHMUMBaETCsa JOCTUXKEHNEM KOHKPETHBIX, 3apaHee onpeaesEHHbIX U 3aKOHHbIX Lieneil;
e He fonyckaeTtcsi 06paboTka, HECOBMECTMMAs C LeNsiMM c60pa NePCOHasIbHbIX JaHHbIX;

* copepxaHue N 06bEM 06pabaTbiBaEMbIX faHHbIX COOTBETCTBYIOT 3asiB/IEHHBIM LIE/SM;
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He gonyckaetcs 06paboTka N3bbITOYHbIX MEPCOHASIbHBIX AAHHbIX;

NPVHUMAKOTCSA Mepbl N0 06eCNEYEHN0 TOYHOCTU N aKTyaSlbHOCTU AaHHbIX;

nepcoHasibHble AaHHble XPaHATCA He A0JblUe, YEM 3TOro TPEBYHT Lenm 06paboTku uim
3aKoHoAaTeNnbCTBO Poccuiickoli Pepepaunu;

nocne AOCTWXEHUS Lenei gaHHble yAansaTCca UAK YHUUTOXatTCS, €C/In OTCYTCTBYHOT UHbIE 3aKOHHbIE
OCHOBaHUA ANsA fganbHeliwei 06paboTku.

4. Kateropuu cy6beKToB NepcoHasibHbIX AAHHbIX

OnepaTop MOXeT o6pabaTbiBaTb NEPCOHaSIbHbIE faHHbIE:

noceTuTenen canTta,

1L, OCTaBMBLLUX 3asBKy UM 3aKka3aBLUMX 06paTHbI/ 3BOHOK;

1L, 3anPOCUBLUNX PACUYET NN KOHCY/IbTaLMIo N0 CTPaxXoBaHWUIo;

CTpaxoBartesiei, 3acTpaxoBaHHbIX UL, 1 BbirogonpuobpeTareneis;

COGCTBEHHMKOB MMYLLEECTBA, TPAHCMOPTHbIX CPEACTB U NHbIX 0OBHEKTOB CTpaxoBaHus;

BoAMTENEN;

npeactaBuTesnelt KNNEHTOB;

npeAcTaBUTENEN LPUANYECKUX NNLL U UHAMBUAYabHBIX NPeANnpUHMMAaTENe;

NHBIX OU3NYECKMX NNLL, CBEAEHNSI O KOTOPbIX 3aKOHHO nNepeAaHbl Onepartopy B CBS3U C NoA60poM,
3aK/1H0YEeHNEM, UCMOSTHEHMEM W/IM COMPOBOXAEHMEM [0r0OBOpPa CTPaxXoBaHMsI.

Nnuo, nepepatoliiee OnepaTopy NEPCOHasIbHbIE AaHHbIE APYroro oM3NMYEecKoro NnLa, A0MKHO UMETb
3aKOHHbIE OCHOBAHUA [/181 Takoi nepeaaun.

5. Kateropuu o6pabatbiBaeMbIX NEPCOHANbHBIX AaHHbIX

5.1. KoHTaKTHble U naeHTUPUKALUOHHbBIE AlaHHbIe

thamnnns, nms, 0TYECTBO;

HOMep TenedoHa;

aflpec 3/1EKTPOHHON MOYTbI;

Jarta n MecTto poxaeHus;

agpec perncrpauumn n akTUYecKoro NpoXmMBaHms;

NHbIE KOHTAKTHblE CBEAEHUS, MPeAoCTaB/IEHHbIE CYOBHEKTOM.

5.2. JOKyMeHTbl, yA0CTOBEpSAIOLLME IMYHOCTb

Ecnu 310 Heo6Xx0AMMO AJ151 0CPOPM/IEHNS KOHKPETHOTO CTPAXOBOro NPoAyKTa, MOryT 06pabaTbiBaTbCs BUA
[IOKYMEHTa, CEpUs N HOMEP, AaTa BblAaun, OpraH, BblAaBLUNii AOKYMEHT, koA, NnoapasaeneHust v Hble
HEeo6X0o4UMble CBEEHUSI.

5.3. [laHHble Ans aBTOCTpaxoBaHUsA

cBefileHNs1 0 COGCTBEHHUKE, CTpaxoBaTene 1 BOOUTENSX;

JaHHble BOANTENbCKNX YA,0CTOBEPEHUI;

VIN, rocyfapCTBeHHbIli perncTpaLyoHHblii HOMep, Mapka, MoA4e b, rof, BbiMyCka Y MOLLHOCTb
TPaHCMOPTHOIO CPefcCTBa,;

ceegeHua CTC, NMTC wnn 3AMTC;

CBefeHUs 0 nNpeablayLimnx AOroBopax CTpaxoBaHus 1 CTPaxoBoi UCTopuu;

WHble AaHHble, HeobXxoauMble AN pacyéta u ocopmieHus OCAIO, KACKO v apyrux Bugos
CTpaxoBaHusa TPaHCNOPTHbLIX CPeACTB.

5.4. [laHHble ANA CTPaX0BaHUA UMYLLECTBA U UMOTEKU

agpec 06beKTa,;
cBefeHNs1 0 COBCTBEHHUKE;
XapakTepuUCTUKN KBapTUpPbl, OMa, CTPOEHMUS UM MHOTO UMYLLLECTBA;
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®  CBefEeHUs 0 NpaBe COGCTBEHHOCTY;

e CBefeHUst 06 NNOTEYHOM [10rOBOPE U KPeAUTHOIN opraHmnsauuu;

e CTpaxoBasi CTOMMOCTb U CTpaxoBasi CyMMa;

*  VHble CBeAEHMs, He06X0AMMbIe A/15 pacyéTa 1 ohopMIIEHNST JOTOBOPa CTPaxoBaHUsl.

5.5. [laHHble AN AM4YHOro crpaxosanusa v iMC

B 3aBMCHMOCTM OT KOHKPETHOro npodykrta OnepaTtop MoXeT 06pabaTbiBaTb UAEHTU(MKALMOHHbBIE,
KOHTaKTHbIE U UHblE CBEAEHNS, HE06X0AMMbIE A/151 OCHOPM/IEHUS LOTOBOPA JIMYHOTO CTPaxX0BaHUS.
CneuyasibHble KaTeropum NepcoHasbHbIX AaHHbIX, BKIOUYasi CBEAEHMS O COCTOSIHWMN 34,0POBbS,
06pabaTbiBAOTCA TOMBKO NPU HAIMYUM NPELYCMOTPEHHOTO 3aKOHOM OCHOBAHWS U C COB/IOAEHNEM
crneuyasibHbIX TpeboBaHWli 3akoHOAATENbCTBA.

5.6. [laHHble NpeAcTaBUTE/Iel i KOPNOPaTUBHBIX K/IMEHTOB

*  (hamMuaus, UMs, OTYECTBO;

®  [O/DKHOCTb U OpraHv3auus;

e pabounii Homep Tened)oHa 1 aapec 3/1IEKTPOHHOM NOYTbI;
*  CBeJEHUs 0 MOSTHOMOUUSAX;

* cofepxXaHve obpalleHns 1 AeN0BOIN NEPENUCKN.

5.7. CBepeHusa 06 obpalleHUsAX U B3auMOAeinCcTBUN

e copaepXaHue 3asiBKU UV BOMPOCA;

*  UCTOPVS B3aUMOAECTBUS C KIIMEHTOM;

*  KOMMEHTapuu MeHemKepa, OTHOCALLMECS K UCTIONTHEHWIO 3asiBKK;

e CBe/leHUs 0 NPOM3BEeAEHHbIX PacyéTax U BbIGPaHHbIX CTPAXOBbIX MPOAYKTAX;

e pesynbTaTbl PACCMOTPEHUS 3asiBKM CTPAXOBOI OpraHu3aumeil;

e CBe/IeHUs O 3aK/IUYEHHbIX A0r0BOpPax CTPAaX0OBaHus;

*  UWHble CBEMEHUs!, HEeMOCPeACTBEHHO OTHOCSILLMECS K B3aUMOENCTBUIO C CYGbEKTOM.

5.8. TexHnyeckue pgaHHble

e |P-agpec;

e (paiinbl cookie;

* CBefeHusi o bpay3epe, yCTPOINCTBE 1 ONepaLoHHON CUCTEME;

e [aTa v BpeMmsl NoCeLeHS;

* MOCEeLWEHHblE CTPaHWULbI M UCTOYHMK Nepexoaa;

®  VHble TEXHUYECKME AaHHble, aBTOMATUYECKM NepeaaBaeMble 6pay3epom Un yCTPOCTBOM
nonb3oBaTens.

6. Llenn o6paboTKn nepcoHanbHbIX AaHHbIX
6.1. ObpaboTKka obpaLLeHuUt n 3aABOK

NPWEM, perncTpauus 1 06paboTka obpalleHunii noceTuteneli caita, a Takke CBA3b C 3asBUTENEM.

6.2. KoHCcyIbTMpOBaHMe Mo BONpPocaM CTpaxoBaHUs

YyTOYHEHWNE NOTPEGHOCTEW KIMEeHTa, NPefoCTaB/eHe NH(DOPMALMM O CTPAXOBbIX MPOAYKTAX U YCNOBUSIX
CTpaxoBaHusi.

6.3. PacyéTt cToMMoCTH CTpaxoBaHUS

nony4YeHne n obpaboTka CBeAEHWU, HE06X0AMMbIX A5 NOArOTOBKM pacyéTa CTPaxoBoi Npemun 1 nogdopa
[OCTYMHbIX NPEeAIOXEHUIA CTPax0oBbIX OpraHn3aLmii.
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6.4. Moa6op CTpaxoBOro NPoAyKTa U CTPaxoBLMKa

CpaBHeHWe JOCTYMHbIX BApUaHTOB CTPAX0BaHUS 1 NPEASIOKEHNE K/TMEHTY YCN0BUIA, COOTBETCTBYIOLLMX Er0
3anpocy.

6.5. 3akJIl0ueHNe A, 0roBopa CTpaxoBaHUSA

MOAroTOBKAa [AOKYMEHTOB, HanpaB/ieHWe MHpopMaLMK CTPaxoBLUMKY, 0DOPMIIEHUE M 3aK/OHYEHME AOr0BOpa
CTpaxoBaHusl N0 MHULMATUBE KITMEHTA.

6.6. icnonHeHue 1 conpoBoXXAeHUE A,0roBopa

BHECEHWe U3MeHeHWIA, NpeaocTaBneHne 10KyMEeHTOB, KOHCY/IbTUPOBaHMe, CONPOBOXAEHNE KITMeHTa 1
B3aVMO/IENCTBNE CO CTPAXOBLLMKOM.

6.7. CopeincTBme npu yperyampoBaHMUM CTPaXoBbIX CJly4yaeB

nHdopmaLMOHHOE 1 OpraHM3aLuoHHOE CONPOBOXAEHME KIMEHTA NPX 06paLLeHNN B CTPaxX0oBYHO
opraHunsauuto, NoAroToBKe 1 Nepegaye AOKYMEHTOB.

6.8. BeaeHue KnmeHTcKon 6asbl u CRM

pervcTpauusi o6paleHunii, HadHauyeHne OTBETCTBEHHOTO COTPYAHMKA, UCKI0UYEeHME NoTepy 3asiBOK,
chmkcaumsi UICTOPUN B3aUMOAENCTBMS, KOHTPO/Ib BbIMOJTHEHWS 3asIBOK M CONPOBOXAEHME K/MEHTA.

6.9. CobaopgeHne TpeboBaHUI 3aKOHOA,ATE/ILCTBA

ncnonHeHne obsizaHHocTen OnepaTopa, pacCMOTPEHNE 06palLleHWiA, 3aluTa npaB U 3aKOHHbIX MHTEPECOB
Oneparopa 1 KNMeHToB.

6.10. NHdopMaLLMOHHbIE U peK/laMHble COobLLeHUs

OCYLLLECTBNSOTCS TOMbKO NPV HA/IMYMKM HEO6X0AMMOTO NPeLBapUTENBHOIO Cornacusi cybbekTa, ec/im Takoe
cornacue TpebyeTcs 3aKOHOAATENbCTBOM.

6.11. ObecneyeHue paboTtbl n 6€30MacHOCTU caiTa

obecneyeHve KOPPEKTHOW paboTbl caiiTa, MHhopMaLoHHOW 6e30nacHOCTY, NpeAoTBpaLLeHne
3710ynoTpebeHnin, aHasIm3 TEXHUYECKMX OWNBOK 1 ynydlleHne paboThl caiTa.

7. MpaBoBble OCHOBaHUA 06pPaboOTKKU

[NpaBOBbLIMY OCHOBaHUAMHN O6pa6OTKI/I nepcoHabHbIX AaHHbIX OneparopomM ABAAITCA:

e ®depepasibHbIit 3akoH Ne 152-93 «O nepcoHanbHbIX AaHHbIX»;

e 3akoHogaTenbCcTBO Poccuiickoii Pefepaunm o cTpaxoBaHuu,

*  VHble HOpMaTMBHbIE NPaBoBble akTbl Poccuiickoin depepauuu;

e  [0rOBOpbI, CTOPOHOIA, BbIrogonpuodpeTaTesieM UM NopyUunTenem no KOTOpbIM ABASETCH CyObekT
NepCoHaNbHbIX AaHHbIX;

e He0o6X0AMMOCTb 3aK/HOUYEHUS A0roBopa Nno MHMUMaTBe CyobeKTa NepcoHasIbHbIX OAaHHbIX;

e cornacue cybbekTa B Cny4yasx, korga 3akoHofaTesIbCTBOM TpebyeTcs Takoe cornacue;

*  Heob6XOAMMOCTb OCYLLLECTBEHNS NPaB U 3aKOHHbLIX MHTEpecoB OnepaTopa UNn TPEeTbUX ANL, NpK
ycnoBum cobnogeHns npas n cBo60y, Cy6BHEKTA,;

* MHble NPeayCMOTPEHHbIE 3akoHoAAaTeIbCTBOM Poccuiickoit ®efepalmm 0CHOBaHUS.

Cam (hakT pasmelLeHust HacTosiLel MoNuTrKM He NOAMEHSIET NoyYeHe 0TAeNbHOMo cornacus cy6bekTa B
TeX Cnyyasx, korga Takoe cornacue TpebyeTcs 3aKOHOM.
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8. ABToMaTHyeckas nepegava 3asaBok B CRM-cucremy

8.1. MNpwu 3anonHeHMn 1 oTnpaBke hOpPMbI Ha caiiTe BBeAEHHbIE NONb30BATE1EM JaHHbIe aBTOMaTUYeCKN
nepegarTcsa B MHGopMaLMoHHble cucTeMbl Onepartopa, BkYas ucnosbsyemyto Onepatopom CRM-
cucTemy.

8.2. Nepepaya 3anBkn B CRM ABAsieTcA YacTbio npoLecca 06paboTky 3asBKN 1 UCMONb3yeTes A1
pervctpaLun obpalleHns, Ha3Ha4yeHUs OTBETCTBEHHOIO COTPYAHMKA, CBA3UN C KNIMEHTOM, NPOBEAEHUSA
pacyéToB, hmkcaLl M NCTOpUM B3aMMOAENCTBUS, NOATOTOBKM 1 COMPOBOXAEHMS AOrOBOpa CTpaxoBaHus, a
TaKke KOHTPO/IA UCMNOIHEHUA obpaLLeHus.

8.3. MNMepepaya gaHHbIXx B CRM He uameHsieT nepBoHavasibHyto Lenb 06paboTkn. Hanpumep, ecnu Homep
TenedhoHa npegocTtassieH ans pacuéta OCAIO, nomelleHne atoro Homepa B CRM camo no cebe He
O3HauvaeT noslydyeHme cornacus Ha peksiaMmHble 3BOHKM.

8.4. foctyn k cBegeHmam B CRM npegoctasnisieTcsi TOSIbKO TeM paboTHMKaM U MHbIM YNO/THOMOYEHHbIM
nvuam, KOTOpbIM OH HEO6XO0AMM A/151 BbINOSIHEHUS CNYXEOHbIX NN A0rOBOPHbLIX 06513aHHOCTEA.

8.5. Ecnn CRM-cuctema, eé TexHmyeckoe obcnyxmeaHme, NporpaMmmHoe obecneyveHne nnm
NHPPACTPYKTypa NPefoCTaB/IATCA CTOPOHHEN opraHusauueid, 06paboTka NnepcoHasIbHbIX faHHbIX MO
nopy4yeHuto Onepartopa oCcyLLeCcTBNAETCA Ha OCHOBaHUW [OroBopa, npegycMarpusatollero tpebosaHus K
KOHpUAEHLMANBLHOCTM U 6E30NAaCHOCTY NEPCOHASIbHbIX AAHHbIX.

8.6. Onepatop NpMHMMAaeT HeobXxoAnMble Mepbl A1 obecnedeHnst KOHpUAEHUNaNbLHOCTN N 6e30MacHOCTH
[JaHHbIX, NnepefaBaeMbix Mexay caiiTom u1 CRM-cuctemoii.

9. NMepepaya nepcoHaNbHbIX AAHHbIX CTPAXOBbIM OPraHM3aumaM U UHbIM INLLAM

9.1. OO0 «MHWYPAHCABTO» ocyLLeCTBASET AeATe/IbHOCTb B KAYeCTBe CTPaxoBoro areHra. 4as
BbINO/IHEHUSA NOPYYEHUS KTMEHTA M OCYLLECTB/IEHMS CTPAxX0BOW areHTCKOM AeAaTtenbHOCTN OnepaTtop MOXeT
nepegasaTb HEO6X0AMMbIE NEPCOHA/IbHBIE AaHHbIE CTPAX0BbIM OpraHn3aunsam.

9.2. Nepepaya MOXET OCYLLECTBASATLCA /18 pacyéTa CTPaxoBoil npemMun, onpeaeneHns BO3MOXHOCTM
3ak/IYEHNS [OroBopa, NOArOTOBKM NPeA/IoXeHNs, 0DOPM/IEHUSI CTPAXOBOro NOJINCA, 3aK/OYEHUS U
COMPOBOX/EHUS JO0TOBOPA, BHECEHMSI USMEHEHWUIA, a TaKkke ypery/impoBaHns CTPaxoBoro cyyas.

9.3. MNepeaaye NOANEXUT TOSIbKO TOT 06EM AAHHbIX, KOTOPbIA HEOOXOAUM /1 COOTBETCTBYHOLWEN Liesn.

9.4. MonyunB NepcoHasibHbIE AaHHble, CTpaxoBas OpraHM3auns MOXeT OCYLLECTBATL UX AasibHElLY0
06paboTKy Kak camMOCTOSATENbHbIV OnepaTop NEPCOHasIbHbIX AaHHbIX B COOTBETCTBMU CO CBOEN NOIMTUKON 1
3aKoHogaTenscTBOM Poccuiickoit depepaumn.

9.5. Onepatop Takke MOXeT NpeAoCTaB/IATb NepcoHasIbHble AaHHbIE /TMLLaM, 06pabaTbiBatoLLMM AaHHbIE
no nopyyeHuto OnepaTopa, noctaswpkam CRM 1 MHOW MHpOPMALMOHHOW MHPACTPYKTYPbI, XOCTUHTa,
TEXHUYECKOW NOAAEPXKM, CBSA3M, NNATEXHLIM U MHBIM OpraHM3auusiM B HE06X0AMMOM 06bEME, a Takke
rocyiapCTBEHHbIM OpraHaM B NPeAyCMOTPEHHbIX 3aKOHOM C/lyyasix.

9.6. Onepatop He NpofaéT 6a3bl NepCOHasIbHbLIX AaHHbIX TPETLUM NMLaM.

10. lokannsauusa u XxpaHeHue NepcoHasbHbIX AaHHbIX

10.1. Npwu cbope nepcoHasibHbIX faHHbIX rpaxaaH Poccuiickoli ®efepaunm, B TOM Yicie yepes caiT,
OnepaTop o6ecneunsaeT BbINO/HEHNE TpeboBaHWi 3aKkoHoAaTeNbcTBa Poccuiickoin defepaumm K 3anucu,
cucTemMaTusauuun, Hakon/IeHuo, XpaHeHuto, YTOUYHEHNIO 1 N3B/1IeYEHUIO TakUX AaHHbIX C UCMO/1Ib30BaHNEM
6a3 [jaHHbIX, HAXOAALWMXCA Ha TeppuTopun Poccuiickoli ®epepaunn.

10.2. Tpe6oBaHue pacnpocTpaHseTcs B TOM YMc/ie Ha MH(DOPMALMOHHbIE CUCTEMbI, UCNOMb3YeMble Af1s
aBTOMAaTMYECKOI Nepeaaun u xpaHeHus 3asBok, Bktoyas CRM-cuctemy.
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11. TpaHcrpaHn4yHas nepegavya NnepCcoHasibHbIX AAHHbIX

TpaHcrpaHnyHas nepegaya NnepcoHasibHbIX AaHHbIX MOXET OCcyLecTBASATbCA OnepaTtopoM ToIbKO Npu
Ha/AMunmM NpeayCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoii deaepaumm oCHoOBaHWiA 1 nocne
BbIMO/IHEHUS] YCTAHOBJIEHHbIX 3aKOHOM TPeboBaHWiA. Vicnonb3oBaHWe NHOCTPaHHbLIX TEXHUYECKNX CEPBMCOB
He ocBoboxaaeT OnepaTopa OT cob0AeHNsA TpeboBaHUii 3akoHodaTebecTea Poccuiickoii ®efepaunm o
NoKa/iM3aumm NepcoHasibHbIX AaHHbIX rpaxaaH Poccuiickoin degepaumn.

12. Cookies n TexHnuyeckasa nHpopmaums

12.1. Caiit MOXeT ncnosb3oBaTh daiinbl cookie 1 aHanorMyHble TEXHOOTUN AN o6ecnevyeHns
(PYHKLMOHUPOBaHNS caliTa, CoOXpaHeHUs NoMb30BaTe/IbCKUX HAaCTPOeK, 6€30MacHOCTU U NOJTyYeHNs
cTaTucTMYeckol nHgopmauuu.

12.2. Nonb3oBaTtenib MOXET OrpaHNYNTb UK 3anpeTuTb NCMnofb3oBaHne cookie cpegcTsamu bpaysepa. 310
MOXeT NOBANATL Ha PaboTy OTAENbHbLIX PYHKLMIA canTa.

12.3. Ecnu npumeHsiemble OnepaTtopoM CUCTEMbl aHaTMTUKU 06pabaTbiBaloT CBeAeHWs, N03BoSILWme
MPSAMO UM KOCBEHHO OnpeAesivTb Nosb30BaTtens, Takasd 06paboTka OCyLLEeCTBIAETCA C COB/M0AeHEeM
TpeboBaHWil 3aKoHodaTeIbCTBA O NEPCOHASIbHbLIX AaHHbIX.

13. CneuunanbHble KaTeropum u 6I/IOMeTpI/I‘-IECKMe nepcoHasJsibHblie AaHHblIe

13.1. Yepes 06bI4HbIE DOPMbI 06PATHOI CBS3U caitTa OnepaTop He CTaBUT Lie/1bio CO0p CBEAEHWUIA O
pacoBOi UM HAUMOHA/IbHOM NPUHAAIEXHOCTU, NOINTUYECKUX B3I 4aX, PENUTMO3HbIX UK hrIocoCKmnx
yb6exaeHnsx, COCTOSAHUN 340PO0BbS Y UHTUMHOW XU3HW.

13.2. Ecnu aNst KOHKPETHOTO BUAA IMYHOTO CTPaxoBaHUsi HEOGXOAUMbI CBEAEHNS O COCTOSIHUW 34,0POBbS,
X 06paboTKa OCYLLECTB/ISAETCS OTAENbHO U TOIbKO MPY HA/IMYMK NPeyCMOTPEHHOTO 3aKOHOM OCHOBaHWS.

13.3. OnepaTop He ocyLLecTB/seT 06paboTKy GUOMETPUYECKUX NePCOHa/IbHBIX AaHHbIX NoceTuTeel caita
B LLe/IIX YCTAHOB/IEHWUS JIMYHOCTM HA OCHOBaHUM MX (VU3NOOTYECKUX U BUOSTIOrMUYECKUX 0COBEHHOCTEN,
€C/V IHOEe NPSIMO He NMPelyCMOTPEHO 3aKOHOM.

14. leicTBUA C NePCOHaNIbHbIMU A AaHHbIMU

Onepartop MOXeT 0CYyLLeCTBNATbL CO0pP, 3annChb, CUCTEMATU3ALIMIO, HAKOMNIEHNE, XpaHEHNE, YTOYHEHNE,
06HOBNEHUNE, N3MEHEHWE, N3B/IEYEHNE, UCNO/Ib30BaHME, Nepegaqy Uav npeaocTaBneHne B
npeayCcMOTPEHHbIX HacTosiLel MonMTukoii cnydasx, o6esnmyunBanne, 6/10KMpoBaHnE, yaasieHUe u
YHUUYTOXEHME NepPCOoHaNbHbIX AaHHbIX. O6paboTka MOXET OCYLLECTBAATLCA C UCNOSIb30BaHUEM CPeACcTB
aBTOMaTu3auun, 6e3 nx Ucnosib3oBaHus Mbo cMellaHHbIM CNOCO6OoM.

15. Cpoku 06paboTKM U XpaHeHUs

15.1. MepcoHasibHble AaHHble o6pabaTbiBalOTCS A0 AOCTVXKEHUS LENe, AN KOTOPbIX OHW BblV NOsyYeHbl,
nm6o [0 yTpaTbl HEO6XOAMMOCTMN B OCTMXKEHUN TakMX LieNeid, ecnv 3akoHoAaTeIbCTBOM W AOTOBOPOM He
npeaycMOTPEHO MHOE.

15.2. Ecnn mexgy cy6bekTtom n OnepatopoM M60 CTPaxoBoii opraHm3aumeli 3ako4éH 40roBop, AaHHbIe
MOIYT XpaHWTbCA B TEYEHME CPOKa €ro AeNCcTBUS U NOC/Ie OKOHYaHUS 40roBopa B TeYEHNE CPOKOB,
YCTaHOBMEHHbIX 3aKOHOM W HEOOXOAMMBIX A/15 3alMThl NPaB U 3aKOHHbLIX MHTEPECOB YYaCTHMUKOB
NPaBOOTHOLLIEHWA.

15.3. JaHHble, o6pabaTbiBaeMble Ha OCHOBaHUK corfiacusi, 0bpabatbiBaloTCcsa 40 NPeKpaLLeHns
COOTBETCTBYIOLLEN LleNnun nam oT3biBa cornacus, ecnu 'y Oneparopa OTCYyTCTBYET MHOE 3aKOHHOEe OCHOBaHue
AN NpoAo/HKeHUA 06paboTKM.
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15.4. Mpw fOCTMXEHUN Lenn 06paboTku NepcoHasibHble AaHHble NOAEXaT YHUUTOXEHUIO TM60
06e3114MBaHNI0 B CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATEIbCTBOM, €C/IN OTCYTCTBYHOT OCHOBaHWA AN
AasbHelwen 06paboTKu.

16. Mepbl no 3aWwmTe NEPCOHaNbHbIX AAHHbIX

OnepaTop NPUHUMAET HEOOXOAMMbIE NPABOBbIE, OPraHN3aLMOHHbIE Y TEXHUYECKME MEPbI /15 3aLUThI
NEPCOHa/TbHbLIX AaHHbIX OT HENPABOMEPHOIO UM C/lyYaitHOro AOCTYNa, YHUUTOXEHUS, U3MEHEHNS,
6/10KMPOBaHUS, KONMPOBaHUSI, NPeA0CTaB/EHMS], PacnpPOCTPAHEHNUS U MHbIX HEMPABOMEPHbIX AENCTBUIA.

B vactHoCcTK, Onepatop:

* HasHayaeT /1L0, OTBETCTBEHHOE 3a OpraHm3aLunio 06paboTKN NePCOHaNbHbIX AAaHHbIX;

*  MPUHUMAET fIoKasIbHble AOKYMEHTbI N0 BOMpocam 06paboTkM 1 3aLMTbl NEPCOHA/bHBIX AAHHBbIX;
*  OrpaHM4MBaET JOCTYM K AaHHbIM C YYETOM AO/DKHOCTHbIX 06S3aHHOCTEN;

*  1ICMOMb3YeT CPeACcTBa pasrpaHnyeHns ocTyna u ayTeHTudmnkaumm,

* [pUHMMAET Mepbl Mo obecrneyeHntio 6e30MacHOCTU MHPOPMALNOHHBLIX CUCTEM;

®  KOHTpOAMpYeT cobritogeHne TpeboBaHuin K 06paboTke NePCOHasIbHbIX AAHHbIX;

e ycTaHaBnvBaeT TpeboBaHWA K NULamM, KOTopbIM nopy4daeTcs 06paboTka;

*  [pVHUMAET Mepbl NO BbISABIEHNIO U YCTPAHEHWIO NOCNEACTBUA NHUNAEHTOB;

®  OpraHM3yeT YHUUTOXEHME AaHHbIX NOC/e NpekpaLLleHns 3aKOHHbIX OCHOBaHWIA ANns ux 06paboTku.

17. KoHoupeHuManbHOCTb

OnepaTtop ¥ N1ua, Nony4MBLLME AOCTYMN K NEPCOHAIbHBIM AAHHLIM, He PACKPLIBAIOT TPETLUM /TULAM U He
pacnpoCcTpaHsItT NePCOHasIbHbIE AaHHble 683 3aKOHHOr0 OCHOBaHUs. O653aHHOCTL CO6MIAATDL
KOH(PMAEHLMANBHOCTL PacnpoCTpaHsieTcst Ha PaboTHKKOB Onepartopa U NnL, OCYLLECTBSIOLLMX 06paboTKy
MePCOHasIbHbIX AAHHbIX MO €ro Nopy4YeHuto.

18. MNpaBa cy6beKTa NepcoHaNbHbIX AaHHbIX

Cy6beKT NepCoHasIbHbIX AaHHbIX BrpaBe:

e ofayyatb MHOpMaLmMo 06 06paboTke CBOUX NEPCOHASbHBLIX AAHHbIX;

* nosyyartb AOCTYN K CBOMM NEPCOHa/IbHLIM AaHHLIM B NPEAYCMOTPEHHbIX 3aKOHOM C/1y4asix;

* TpeboBaTb YTOUHEHUS HEMOMHBIX, HETOUYHbLIX UN YCTapeBLUMX AaHHbIX;

* TpebGoBaTb 6/OKMPOBAHUSA U YHUUTOXEHMS HE3AKOHHO MOJTYYEHHbIX IN60 U3BbITOUHbIX AaHHBIX;
* TpeboBaTb NpekpalleHns 06paboTKn B MpeyCMOTPEHHbIX 3aKOHOM Cy4asix;

e 0OT3blBaTb paHee NpeaocTaBfieHHOe cornacue;

® OTKa3aTbCsA OT 06PabOTKU AAHHbIX B LENSAX MPSIMOro MapKeTUHra;

e obxanoBatb AeilcTBmsa nnu besgeicterne Oneparopa B PockomHaa3op unun B cygebHoM nopsiake;
*  OCYyLLEeCTBMATbL UHblE NpaBa, NpefyCMOTPEHHbIE 3aKOHOA4ATETbCTBOM Poccuiickoin depepavmu.

19. MNopapok obpalieHnsa cybbeKkTa NepcoHabHbIX AaHHbIX

19.1. O6paLLeHns MoryT ObITb HanpaBaeHbl N0 3N1EKTPOHHOI noyTe inffo@kronosgr.com ¢ NOMeTKOl
«[MepcoHanbHble AaHHble» NM60 No agpecy Onepartopa: 107023, r. MockBa, bapabaHHbIii nepeynok, 4. 3,
aTax 1, nomeleHue I, komHaTa 40.

19.2. B o6pallleHnn pekomeHayeTcsl ykasaTb (DaMunto, MMs U 0TYECTBO, KOHTaKTHbIE aHHble, CBeAeHus,
no3Bo/iALIME NAEHTUDULMPOBaTL B3aumoaeincTere ¢ OnepaTopomM, 1 CyTb TpeboBaHus.

19.3. OnepaTop Bnpase 3anpocuTb CBEAEHUS, HEOOXOANMbIE /1 NOATBEPXKAEHUS IMYHOCTN 3asiBUTENS U
npefoTBpalLeHVs HENPaBOMEPHOro A0CTyNa K NepcoHasIbHbIM JaHHbIM APYroro nuua.

19.4. OTBeT NpefocTaBnsAeTCca B CPOKU, yCTaHOBMNEHHbIE PefepasibHbIM 3akoHOM Ne 152-93 «O
NepcoHaNbHbIX AAaHHbIX».
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20. MpeKpalieHne 06paboTKN U YHUUTOXKEHUE NEPCOHANbHBIX AAaHHbIX

OcHoBaHVAMN AN NpeKpalleHns 06paboTkn MOryT SIBASITLCA AOCTMKEHME LIe/n, yTpaTa HeobXoAMMOCTHY B
[LOCTVKEHUN LLEeNN, NCTEYEHNE CPOKA COrlacusi, OT3bIB COr/lacus NPy OTCYTCTBUM UHBIX 3aKOHHbIX
OCHOBaHWi1, 3aKkOHHOe TpeboBaHWe cyObekTa, BbiSiB/IEHME HENPaBOMEpPHO 06paboTku, NpekpaLleHe
fesitenbHocT OnepaTtopa 1 MHble NPeAyCMOTPEHHbIE 3aKOHOM 06CTOATENbLCTBA.

Mocne npekpaweHnsi 06paboTKN NepcoHasibHbIe AaHHbIE YHUUTOXAKTCA B YCTAHOB/IEHHbIE 3aKOHOM CPOKW,
€C/N UX AanbHelillee XxpaHeHue He TpebyeTcs B CUIly 3aKoHa UM AoroBopa.

21. Ucnonb3oBaHUe NepPCOHaNbHbIX AaHHbIX A1 peK/1aMbl

21.1. NpepocTaBneHne Homepa TesieddoHa UK agpeca 3NEKTPOHHO NOYTbI B 3asiBKE Ha PacyéT
CTpaxoBaH1s camo Mo cebe He 03HaYaeT cornacus cybbekTa Ha noslydeHne peksiamHbiX CoobLeHW, ecnu
MHOE NPAMO He NpeayCMOTPEHO OTAE/bHbIM COrflacuemM.

21.2. OnepaTop 1Ucnonb3yeT CPEACTBA CBA3M /151 HANPaBAeHUs PekIambl TOMIbKO NPY HA/TMUMK
HEO6X0AMMOr0 NPeLBapUTENILHOTO COr/lacust agpecarta B ciyyasix, NpefyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM.

21.3. Cyb6bekT BnpaBse B /11060€e BpeMs 0TKa3aTbCA 0T pek/iaMHbIX COO6LLEHW Cnoco60oM, Yka3aHHbIM B
coobuieHnn, nnbo obpaTtmeLunCb K OnepaTopy.

21.4. OTKa3 OT peksiaMbl He ABASETCA OTKA30M OT 06paboTKM AaHHbIX, HEOOXOAMMOW 47151 UCNOSIHEHUS
JelicTByloLLLero 4oroBopa uin paHee nogaHHon 3asaBKu.

22. ABTOMaTU3MpoBaHHas 06paboTKa

Vcnonb3oBaHne CRM, nporpamm pacyéra v MHbIX MHPOPMAaLMOHHBLIX CUCTEM MOXET npeaycMaTpmBaTh
aBTOMaTn3npoBaHHYy 06paboTKy nepcoHasibHbIX AaHHbIX. OO0 «MHLWWYPAHCABTO» He npuHMMaeT Ha
OCHOBaHUU UCKIOUUTEIbHO aBTOMAaTU3MPOBaHHOW 06paboTKN COGCTBEHHbLIX peLleHui, KOTopble
NMopoXAAaKT opuanyeckme nocnefcTema ansa cyobekta nMMbo MHbIM 06pa3om CyLLeCTBEHHO 3aTparusatoT
€ro rnpasa 1 3aKOHHbIE UHTEPECHI, 38 UCKNIYEHNEM CrlyHaeB, NPSMO NpeayCcMOTPEHHbIX
3aKoHO4AaTeIbCTBOM.

PelleHus cTpaxoBbIX OpraHu3aumii o pacuéTty Tapuda, NPUHATUIO pUCKa Ha CTPaxoBaHue Uin
3aK/10YEHNI0 JOroBopa NPUHUMAIOTCSA UMW B COOTBETCTBUM C 3aKOHOAATEIbCTBOM, NpaBui1amMu
CTpaxoBaHusi 1 UX COGCTBEHHLIMU NpoLeaypaMn 06paboTKM AaHHbIX.

23. NsmeHeHue MNMonntuku

23.1. Onepatop BNpaBe BHOCUTb N3MEHEHUSI B HACTOSILLYHO MONUTUKY NPU U3MEHEHWUM 3aKOHOATENbCTBA,
613HEC-NPOLLECCOB, COCTaBa MH(POPMALMOHHBIX CUCTEM UK NopsAKa 06paboTKM NEPCOHA/IbHBIX AaHHbIX.

23.2. AKTyanbHas pegakuns MNonntukn pasmellaeTcs Ha caiite https://autorezerv.com/.

23.3. HoBas pegakuusi BCTynaeT B CUy C MOMeHTa €& ny6/mkaunn Ha caiTe, eC/iv MHOW CPoK He
yCTaHOB/EH Camoii HOBO pefakuumeii.

24, 3aKrounTesibHbIe NOJIOXKEeHUs

Mo BceM BONpocam, CBA3aHHbIM C HACTOsALWEeR MoNUTUKON 1 06paboTKoM NEPCOHASTbHBIX AAaHHbIX, MOXHO
obpawatbcd kK OO0 «MHLWYPAHCABTO»:

e VIHH 5027273798;

e OIPH 1195027004974;

e 107023, r. MockBa, bapabaHHbIii nepeynok, A. 3, atax 1, nomelleHuve I, komHaTa 40;
e caliT: https://autorezerv.com/;

e e-mail: info@kronosgr.com;

e TenedoHsbl: 8 (800) 700-23-07; 8 (495) 602-07-37.

000 «/HLWYPAHCABTO» | Monutuka MNf | autorezerv.com | CTP.



	1. Общие положения
	2. Сведения об Операторе
	3. Основные принципы обработки персональных данных
	4. Категории субъектов персональных данных
	5. Категории обрабатываемых персональных данных
	5.1. Контактные и идентификационные данные
	5.2. Документы, удостоверяющие личность
	5.3. Данные для автострахования
	5.4. Данные для страхования имущества и ипотеки
	5.5. Данные для личного страхования и ДМС
	5.6. Данные представителей корпоративных клиентов
	5.7. Сведения об обращениях и взаимодействии
	5.8. Технические данные

	6. Цели обработки персональных данных
	6.1. Обработка обращений и заявок
	6.2. Консультирование по вопросам страхования
	6.3. Расчёт стоимости страхования
	6.4. Подбор страхового продукта и страховщика
	6.5. Заключение договора страхования
	6.6. Исполнение и сопровождение договора
	6.7. Содействие при урегулировании страховых случаев
	6.8. Ведение клиентской базы и CRM
	6.9. Соблюдение требований законодательства
	6.10. Информационные и рекламные сообщения
	6.11. Обеспечение работы и безопасности сайта

	7. Правовые основания обработки
	8. Автоматическая передача заявок в CRM-систему
	9. Передача персональных данных страховым организациям и иным лицам
	10. Локализация и хранение персональных данных
	11. Трансграничная передача персональных данных
	12. Cookies и техническая информация
	13. Специальные категории и биометрические персональные данные
	14. Действия с персональными данными
	15. Сроки обработки и хранения
	16. Меры по защите персональных данных
	17. Конфиденциальность
	18. Права субъекта персональных данных
	19. Порядок обращения субъекта персональных данных
	20. Прекращение обработки и уничтожение персональных данных
	21. Использование персональных данных для рекламы
	22. Автоматизированная обработка
	23. Изменение Политики
	24. Заключительные положения


